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QUALITY POLICY STATEMENT

Barry Chinn Associates believe in the principle of continual improvements in the landscape
architectural consultancy services offered to clients.

Our principal aim is to enhance the landscape through the design solutions we produce for our clients
with a service that conforms to stated or agreed specifications/order requirements.

The establishment of a QEMS is therefore the foundation to establish a company culture centred
upon continuous quality improvement.

The QEMS is based on the requirements of BS EN ISO 9001:2008 and BS EN ISO 14001:2004 and
Barry Chinn Associates are fully committed to complying with these requirements. The system has
been developed to enable full integration of in-house and client specific requirements.

The aims of the QEMS are to monitor the service offered and to prevent defects at the earliest stage
possible. This in turn improves the overall efficiency of the practice and assists in the compliance
with the annually formulated quality and environmental objectives.

The QEMS will provide the foundations to ensure that our services will meet client requirements and
provide satisfaction with regard to product reliability, quality and delivery of the service.

This policy will be communicated to all staff and any necessary external interested parties i.e.
suppliers and sub-consultants that may be working on our behalf, and will be available to the public
via Barry Chinn Associates web site: www.bca-landscape.com

Management will formulate quality and environmental objectives on an annual basis during
management reviews and will ensure the routine monitoring, measurement and achievement of set
objectives.

Barry Chinn
Managing Director
30" March 2011_Issue D


http://www.bca-landscape.com/

o

AS

Chamber Certification
Assessment Services

This is to certify that the Quality Management System of

Barry Chinn Associates Limited

Location:
Harbury Road, Deppers Bridge, Southam, Warwickshire, CV47 2SZ

Has been assessed and registered as meeting the requirements of

BS EN ISO 9001: 2008

Permissible Exclusions: 7.5.2 Validation of processes for production & service provision
7.6 Control of monitoring and measuring devices

Scope of Approval:

Design and Management of External Areas; Landscape and Visual Impact
Assessments

EAC:34 NACE: K74.20

for Chamber Certification Assessment Services Limited
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Registration Number: 2009/535
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Date of initial approval: 22 June 2009 Expiry: 21 June 2012 m
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may be obtained by consulting this company. To check the company’s continuing compliance during MANAGEMENT
the lifecycle of the registration call 00 44 (011543 255144, www ccas org.uk

Further clarifications regarding the scope of this certificate and the applicability of (50 2001 requirements

Registered office: Stowe House, Netherstowe, Lichfield, Staffs WS13 6TJ. A company limited by shares.
Registered in England No. 2996422
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